
WARRANTY REGISTRATION
PLEASE SUBMIT WITHIN SIX (6) MONTHS

SATISFACTION SURVEY 

THREE WAYS TO SUBMIT
1. MAIL: AMACO/brent, 6060 Guion Road, Indianapolis, IN 46254-1222
2. SCAN AND EMAIL: rebates@amaco.com
3. SCAN QR CODE OR TYPE IN WEB ADDRESS BELOW

SCAN THE QR CODE FOR INFO
NOTE: Please call 1-800-925-5195 and ask for Sales Support if you do 
not receive an email from AMACO within 48 hours of submitting your 
warranty registration.  AMACO.COM/WARRANTY

GLAZE REBATE ON BACK

CITY

NAME

PHONE

ADDRESS

COUNTRY

PURCHASE DATE

MODEL NUMBER

PREFERRED METHOD OF CONTACT: 

EMAIL

COMPANY PURCHASED FROM ADDRESS

OWNERSHIP BUSINESS / SCHOOL / INSTITUTION (

 PHONE 

PRODUCT PURCHASED

 EMAIL 

SERIAL NUMBER

 MAIL

STATE

WEBSITE

ZIP

DELIVERY DATE

VERY SATISFIED SATISFIED DISSATISFIED
Product quality 
Delivery of the product 
Condition of product at delivery 

 
If there was a problem, did the dealer resolve it to your satisfaction? 
If there was a problem, did AMACO® resolve it to your satisfaction? 

Overall satisfaction with product 

Comments ______________________________________________________________________________________________________________

 ______________________________________________________________________________________________________________

if applicable)

ALL KILN PURCHASES ARE FINAL AND 
CANNOT BE RETURNED FOR REFUND 

All sections of this form must be completed to qualify for warranty



PRODUCTS NOT ELIGIBLE
FOR THIS PROGRAM

AMACO® KILN: FA-5-E
BRENT® WHEELS: ie, ie-r, ie-x

BRENT® SLAB ROLLER: Mini SRC

THREE WAYS TO SUBMIT

1.

2.

3.

WWW.AMACO.COM/WARRANTY
NOTE: Please call 1-800-925-5195 and ask for Sales Support if
you do not receive an email from AMACO within 48 hours of
submitting your warranty registration.

GLAZE REBATE PROGRAM
MUST SUBMIT WITHIN SIX (6) MONTHS

2. GLAZE OPTION

1. DO YOU QUALIFY?

MUST SUBMIT
WITHIN SIX (6) MONTHS

BRENT SLAB ROLLERS
SR-36

SRC, SR-14, SR-20

EXCEL KILNS
EX-257SF, EX-353SF, EX-381SF, 
EX-399SF, EX-365SF, EX-270SF, EX-1099SF

EX-232SF, EX-329SF, EX-1266SF

BRENT WHEELS

EX, CXC, C, B, No. 16 

$100

$70

$100

$100

$70

Please call 1-800-925-5195 and ask for Sales Support if you do 
not receive an email from AMACO within 48 hours of 
submitting your warranty registration.

AMACO will assist you with the selection of your glazes based 
on current availability.

Glazes shipped as part of the rebate cannot be returned or 
exchanged for other items, glazes, or colors. 

Please allow 4 to 6 weeks for order processing.

BUY THIS EQUIPMENT
GET THIS

FREE GLAZE
VALUE

1. 

2. 

3.

4.

MAIL: AMACO/brent, 6060 Guion Road, Indianapolis, IN 46254-1222

SCAN AND EMAIL: rebates@amaco.com 

SCAN QR CODE OR TYPE IN WEB ADDRESS BELOW

3. SUBMIT FORM

SEE CHART TO THE RIGHT.
Valid for end user only. Distributors or
dealers are not eligible. Valid for North
America customers only.

Phone: 800-374-1600
Part No. 00005D Effective 1-1-2026

Rev: 12
Doc. No. MD-FRM-02



HOW TO LOCATE A SERIAL NUMBER 

Wheels:  The pottery wheel 
serial number is located on the 
underside of the wheel. 

An example would be B1180461

KIlns:  The Kiln serial number is 
located on the side of the 
control box.   In this example it is 
007222.

Slab Roller:  The Slab Roller 
serial number is located on the 
side of the Slab Roller near the 
product label.  In this example it 
is S2240020.

Extruder:  The Extruder serial 
number is located on the 
bottom of the mast mounting 
assembly.  In this example it is 
H2220155.
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